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STATEMENT OF PURPOSE FOR 
ELIZABETH STREET SURGERY 

 
Dr S Maharaj 

 
Our Statement of Purpose at Elizabeth Street Surgery 

sets out the following information: 
 

CQC Statement of Purpose  
    

Aims and objectives 
 

 
1. Provision of excellent patient care delivered in a clean, suitably equipped and safe 
environment. 
 

 
2. Care will be provided by suitably trained members of staff who will have the right 
skills, training and experience to carry out their duties. We will work alongside other 
non-practice primary care staff to ensure the ongoing appropriate care of our patients 
  

 
3. Patients will be involved in their own care and be given the appropriate choices in 
who, where and when their care is provided.  
 

 
4. The practice will provide suitable clinics and care to manage long term conditions 
putting the patient as our primary focus. 
 

 
5. All patients and users of the practice will be treated with dignity and respect. 
 

 
6. The practice will work in collaboration with other NHS Healthcare providers to 
ensure that appropriate and cost efficient pathways are devised resulting in patients 
having easier access to services closer to home 
 

 
Legal Status  
 
We operate as a Sole Trader comprising:  
 
Dr S Maharaj 
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The practice also employ two other GPs, two Practice Nurses, two Advanced Nurse 
Practitioners, One Pharmacist, Two Healthcare Assistants, Practice Manager, 
Business Manager along with a range of Reception / Administrative staff , Focus 
Care Lead and housekeeping staff. 
 
We are not a charity, an incorporated organisation or a limited liability partnership.  
 
We have approximately 5000 patients and our list is generally stable. Our list is 
broken down in the following 10 yearly bands: 
 
  

AGE MALES FEMALES 

   

0 - 9 381 361 

10 - 19 315 295 

20 - 29 315 317 

30 - 39 369 335 

40 - 49 335 264 

50 - 59 392 336 

60 - 69 281 231 

70 - 79 171 140 

80 - 89 61 70 

90 - 99 6 12 

100+ 0 0 

    
 
Business address: Is our practice address. 
  
 

Regulated Activities:  
 
We are regulated to provide:  
 
1. Treatment of disease, disorder or injury  
2. Diagnostic and screening procedures  
3. Family planning services  
4. Surgical procedures 
 

ESSENTIAL SERVICES  

 

We provide essential services for people who have health conditions from which they  

are expected to recover, chronic disease management and general management of  

terminally ill patients.  

 

Our core services include:  

 

 GP consultations  

 Asthma clinics  

 Chronic obstructive airways disease clinics  

 Coronary heart disease clinics  

 Chronic Kidney disease clinics  

 Diabetes clinics  
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 Hypertension clinics  

 Medication reviews  

 Epilepsy monitoring  

 Mental Health Review clinics  

 Learning Disability clinics  

 Cervical Cytology Screening 

 Contraceptive services 

 NHS Health Checks 

 Stop smoking support 

 Child Health Surveillance 

 Post Natal checks 

 Vaccinations and Childhood immunisations  

 

ENHANCED SERVICES  

 

Our enhanced services include:  

 

 Flu Immunisation / Pneumococcal Immunisation 

 Steriod Injections 

 

NON-NHS SERVICES  

 

Our Practice also provides services which are non-NHS and are paid for by the patient.  

 

These services include:  

 

 Insurance claim forms  

 Non-NHS vaccinations  

 Prescription for taking medication abroad  

 Private sick notes  

 Pre-employment and HGV medicals  

 DVLA medicals  

 Vaccination certificates  

 

 

CONTACTS  

 

Practice Manager 01253 628 949    dawn.wilson19@nhs.net 

  
We provide General Medical Services to the whole population as defined by being  
registered with the practice, and also treat patients who are not registered with the  
practice such as temporary residents.  
 
We carry out diagnostic procedures including phlebotomy, cervical smears,  
microbiology for off-site analysis, ECGs, Spirometry. We provide general family  
planning services including post-natal care for pregnant women and carry out minor 
surgical procedures.  
 
 
 

mailto:dawn.wilson19@nhs.net
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Location  
 
The services we provide are located at Elizabeth Street Surgery which consists four 
clinical rooms, minor ops room, two practice nurses room along with a 
 treatment room together with a shared reception and waiting area, patient interview 
 room, medical records room, stock and cleaning room along with other administrative 
 offices. 
 
 

OUR MISSION STATEMENT 
 
Elizabeth Street Surgery is an established GP Practice which is committed to  
preserve and enhance its excellent reputation for being caring and innovative by  
providing high quality medical services in a friendly, happy and healthy environment. 
 
We undertake to: 
 

 Treat you with respect and courtesy at all times 
 Provide you with advice and treatment in a timely manner 
 Help you make decisions about your health by treating you with respect 
 Discuss available treatments and refer you on to other experts where  
      necessary 
 Act as your advocate and guide through health care services 
 Maintain confidentiality in what we discuss and the records we keep on your  
      behalf 
 Keep up to date with developments in health care by continuing to learn 

 
In return we ask you to: 

 

 Keep your appointment and/or let us know as soon as possible if you can’t 
      attend 

 Only use urgent out-of-hours services for urgent conditions which can’t wait 
until the next day or over the weekend 

 Be nice to our staff! They do their best for you and respond very well to 
      “please” and “thank you” 

 Let us know if you have any suggestions or cause for complaint as soon as 
      possible 

 Let us know when we have done well 
 
 
WORKING TOGETHER  

 

Our responsibilities to you  
 

 We will always treat you as an individual, with courtesy and respect  
 We aim to provide you with the appropriate care, given by suitably qualified 

people  
 No care or treatment will be given without your informed consent  
 You have the right of access to your health records, but this must be by 

written application. We hope to enable this online in future. Records are kept 
confidential, subject to any limitations in the law. (NHS England can advise 
you on your rights in these matters)  



6 
 

 

 We will give you full information about services available at the surgery  

 

 The notice board in our reception area will display information about the staff 
who work at the surgery and provide your health care  

 The waiting area is provided for your comfort and to provide information of 
general interest  

 We will process requests for prescriptions within 2 working days (48 hours) 
before collection which can be made on weekdays from 8.00 to 18.30hrs. 

 We will always aim to answer our phones promptly 
 If you have undergone tests or x-rays ordered by us, we will tell you how to 

get the results  
 We will try to ensure that you are seen on time, but some consultations take 

longer than others. When there is a prolonged delay, an explanation will be 
given by the receptionist  

 We will arrange a home visit as appropriate for those patients who are too ill 
or infirm to be brought to the surgery  

 Outside surgery hours you can access NHS 111.   
 The doctors do some non-NHS work in the form of medical examinations, 

reports and certificates. This work is done outside routine surgery hours at 
times to suit the doctor involved  

 In exceptional circumstances we sometimes have to remove patients from 
our practice list. If this happens we will advise the patient in writing and we 
will notify NHS England.  

 The practice has a complaints procedure, details of which are available from 
reception and on the practice website. Any comments, suggestions or 
complaints you have about the services we provide should be made to the 
practice manager  

 Endeavour to provide good access 
 To provide online appointment booking, online repeat prescription requests 

and secure email services to those patients with internet access  
 

Your responsibilities to:  
 

 We ask that you treat the doctors and practice staff with courtesy 
and respect  

 If you do not understand what the doctor or nurse has said, please 
ask them to repeat or explain again  

 Please try to follow the medical advice offered and take any 
medication as instructed, but if your medication is causing 
problems, contact the surgery  

 Please let us know as soon as possible if you change your name, 
address or telephone number to avoid any confusion – and help 
us to keep our records up-to-date. 

 Please give consideration to other patients using our waiting and 
by keeping the waiting room tidy  

 For those requiring repeat prescriptions please check the part of 
your prescription which is returned with your medicine for the ‘next 
review date’ and as appropriate make an appointment to do this  

 If you have internet connectivity, order repeat prescriptions online  
 Please take the time to look at the health information leaflets in our 

waiting room.  
 Please be on time for your appointment and cancel the 

appointment if you are unable to get to it, or if you no longer need 
it  



7 
 

 

 

 Please remember that we will always try to see you on time, but that some 
consultations take longer than others. When there is a prolonged delay, an 
explanation will be given by the receptionist  

 The doctors can see five or six people in the surgery in the time it takes to 
visit one person at home. Unless you are housebound or too ill to visit the 
surgery, we will always expect you to come to the surgery  

 If you do need a home visit, please let us know before 11am, unless a 
genuine emergency arises later  

 Sometimes the doctor will offer advice over the telephone, if he/she thinks 
this is appropriate. Please bear in mind that this could save you a trip to the 
surgery  

 Please restrict out-of-hours calls to genuinely urgent matters  

 If you wish to have a copy of information from your records there is a fee. 
Please ring the surgery and speak to a member of our reception team.   

 Private medicals, reports and certificates are charged at the rates 
recommended by the British Medical Association. Please allow us plenty of 
time to complete this work, which cannot be given preference over our NHS 
commitments  

 If you are dissatisfied with us or the services we provide, you have the right, 
at any time, to leave our practice list and register with another doctor’s 
surgery  

 If you have a complaint about the practice please enquire about the 
complaints procedure from our reception and we ask that you contact the 
practice in the first instance. 

 Comments or suggestions regarding the surgery are most welcome. 

 Please note that an appointment is for one person only, so if more than one 
member of the family needs to be seen they will need another appointment.  
These can be made together wherever possible 

 

 


